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READING LISTENING SPEAKING WRITING PRONUNCIATION GRAMMAR VOCABULARY LIFESKILLS

reADiNG FOr DiFFereNT 
PUrPOSeS: a tV review

 Listening to a podcast interview

FUNCTiON talking about 
personal identity

AGreeiNG AND 
DiSAGreeiNG: a seminar

 Contributing to a question-and- 
answer page 

FUNCTiON writing about the 
effects of peer pressure

wriTiNG wOrKSHOP

FUNCTiON writing an article 
giving advice

wOrDS: emphatic do/did for contrast review OF PAST TeNSeS

FUNCTiON talking about a past 
experience

would, used to, be + always 
+ -ing

FUNCTiON talking about family 
identity

PerSONAL iDeNTiTY

FUNCTiON talking about your family 
background

sense 

FUNCTiON talking about learning a 
new language

SeLF & SOCieTY: Understanding 
stereotypes

FUNCTiON discussing the consequences 
of negative stereotypes

LANGUAGe wrAP-UP

 reading a magazine article

FUNCTiON talking about 
where you prefer to go shopping

UNDerSTANDiNG 
DiSCOUrSe MArKerS:  
a discussion about globalisation

 talking about social media

SPeAKiNG wOrKSHOP

FUNCTiON describing a photo

wriTiNG A FOrMAL 
eMAiL: arranging a global 
citizenship meeting

SOUNDS: voiced and voiceless 
consonant sounds

verBS wiTH STATive AND 
DYNAMiC USeS

FUNCTiON talking about the spread of 
multinational corporations

rePeATeD AND DOUBLe 
COMPArATiveS

FUNCTiON talking about the growth of 
social media

GLOBALiSATiON 

FUNCTiON talking about the positive 
and negative aspects of a global market

verBS FOr TAKiNG SOCiAL 
ACTiON

FUNCTiON talking about ways of 
supporting your local economy

STUDY & LeArNiNG: Understanding 
internet search terms

FUNCTiON studying the effect of 
globalisation on your local economy

LANGUAGe wrAP-UP

 reADiNG FOr 
DiFFereNT PUrPOSeS:  
an internet article

 Listening to a gossip columnist

FUNCTiON discussing the 
difference between fame and 
celebrity

CLAriFYiNG 
MiSUNDerSTANDiNGS:  
informal conversations

 writing a website post

FUNCTiON writing about 
someone you admire

wriTiNG wOrKSHOP

FUNCTiON writing a short 
essay

SOUNDS: silent letters – consonants rePOrTeD SPeeCH – MODAL 
verBS AND PAST PerFeCT

FUNCTiON talking about 15 minutes 
of fame

rePOrTeD SPeeCH – OPTiONAL 
BACK-SHiFTiNG

FUNCTiON talking about lookalikes

wAYS TO BeCOMe FAMOUS

FUNCTiON talking about famous 
people in your country

GUeSSiNG MeANiNG FrOM 
CONTeXT

FUNCTiON talking about the effects 
of celebrity

wOrK & CAreer: evaluating 
arguments

FUNCTiON discussing a proposal

LANGUAGe wrAP-UP

 reading a magazine article

FUNCTiON understanding 
ways to be happier

 UNDerSTANDiNG 
DiSCOUrSe MArKerS:  
a lecture about wealth and 
happiness

 talking about having a positive 
attitude 

 SPeAKiNG wOrKSHOP

FUNCTiON expressing 
personal preference

wriTiNG A THANK-YOU 
NOTe: expressing your thanks 
in writing

wOrDS: reduced forms of would you 
and did you

NOUN CLAUSeS AS OBJeCTS 

FUNCTiON talking about laughter 
therapy

review OF CONDiTiONAL FOrMS

FUNCTiON talking about taking a year 
off before university

LiFe SATiSFACTiON

FUNCTiON talking about wealth and 
happiness

MOOD

FUNCTiON talking about your state of 
well-being

wOrK & CAreer: Being a positive 
team member 

FUNCTiON focusing on solutions to 
problems

LANGUAGe wrAP-UP

iNFerriNG OPiNiON:  
an online article

Listening to an interview

FUNCTiON discussing a 
charity

SUGGeSTiNG 
ALTerNATiveS: a discussion

 Contributing to an online debate

FUNCTiON expressing an 
opinion on the consumption of 
bottled water
wriTiNG wOrKSHOP

FUNCTiON interpreting data

SOUNDS: word stress in adjective + 
compound noun phrases

THe PASSive

FUNCTiON talking about problems 
caused by the monsoon season

eXPreSSiONS OF PUrPOSe

FUNCTiON understanding FaQs about 
water

MArKeTiNG

FUNCTiON talking about how 
packaging can affect your buying decisions

eNvirONMeNTAL iSSUeS

FUNCTiON discussing responsibility for 
solving environmental problems

SeLF & SOCieTY: developing empathy

FUNCTiON discussing your water usage

LANGUAGe wrAP-UP

reading a book excerpt

FUNCTiON understanding 
traditions

LiSTeNiNG FOr MAiN 
iDeAS: interviews about 
maintaining traditions

talking about personal rituals

SPeAKiNG wOrKSHOP

FUNCTiON comparing photos

AvOiDiNG rUN-ON 
SeNTeNCeS: writing a 
comment on a blog

SOUNDS: stress in words with -tion/ 
-sion

be used to / get used to

FUNCTiON describing habits and 
customs

verB + OBJeCT + iNFiNiTive

FUNCTiON comparing traditional and 
non-traditional jobs

iNSTiTUTiONAL TrADiTiONS

FUNCTiON discussing customs and 
rituals

PHrASAL verBS FOr PerSONAL 
riTUALS

FUNCTiON discussing why you have 
rituals

STUDY & LeArNiNG: Managing 
distractions

FUNCTiON making a plan to change 
your habits

LANGUAGe wrAP-UP
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READING LISTENING SPEAKING WRITING PRONUNCIATION GRAMMAR VOCABULARY LIFESKILLS

 INFERRING FACTUAL 
INFORMATION: an article

 Listening to a radio phone-in 
show

FUNCTION discussing fashion 
styles

DISTANCING LANGUAGE:  
a polite conversation

 Writing a biography

FUNCTION writing about  
a designer

WRITING WORKSHOP

FUNCTION writing a review

WORDS: ’s after names that end in /s/, 
/ʃ/ or /z/

POSSESSIVE APOSTROPHE

FUNCTION talking about celebrities’ 
clothing sale

PAST PERFECT VS PAST PERFECT 
CONTINUOUS 

FUNCTION understanding a biography

DESIGN

FUNCTION talking about 
revolutionising the design process

PHRASAL VERBS

FUNCTION talking about fashion 
design and trends

WORK & CAREER: Showing initiative

FUNCTION identifying opportunities to 
show initiative

LANGUAGE WRAP-UP

reading biographical profiles

FUNCTION understanding a 
summary of someone’s life

 LISTENING FOR MAIN 
IDEAS: a lecture about fair 
trade

talking about social justice 
SPEAKING WORKSHOP

FUNCTION proposing a 
solution

SENTENCE VARIETY:  
explaining your opinion of 
international aid

WORDS: the contracted form of would WOULD RATHER AND WOULD 
PREFER

FUNCTION talking about donating to 
charities

NOUN CLAUSES AS SUBJECTS

FUNCTION talking about 
unemployment

SOCIAL ISSUES

FUNCTION talking about humanitarian 
causes

SOCIAL JUSTICE

FUNCTION talking about a fair society

SELF & SOCIETY: Understanding rights 
and responsibilities

FUNCTION sharing your ideas on the 
rights and responsibilities in your country

LANGUAGE WRAP-UP

UNDERSTANDING TEXT 
ORGANISATION:  
a scientific article

 Listening to experts’ opinions

FUNCTION understanding the 
main arguments

PARAPHRASING: a scientific 
study

 Writing a description

FUNCTION giving an opinion 
about reality tV

WRITING WORKSHOP

FUNCTION writing a 
discursive essay

WORDS: nouns and verbs with different 
pronunciation

GERUNDS AFTER PREPOSITIONS

FUNCTION talking about personality 
types

VERB + GERUND

FUNCTION talking about reality shows

SCIENTIFIC NOUNS AND VERBS

FUNCTION talking about psychology 
and the effects of competition

EXPRESSIONS OF EMOTION

FUNCTION talking about feelings and 
desires

STUDY & LEARNING: Synthesising 
information

FUNCTION preparing and presenting 
a report

LANGUAGE WRAP-UP

reading an opinion article

FUNCTION talking about 
taking risks

RAPID SPEECH:  
a conversation about a tV stunt

Speculating about events 

SPEAKING WORKSHOP

FUNCTION responding to a 
question asking for a choice

REQUESTING ACTION:  
writing clear and concise points

WORDS: reduction of have EXPRESSING ABILITY

FUNCTION talking about 
entrepreneurs

PAST MODALS OF DEDUCTION

FUNCTION working out how something 
happened 

SAFETY AND RISK

FUNCTION discussing freedom and 
security

EXPRESSIONS WITH RISK

FUNCTION talking about high-risk 
situations 

SELF & SOCIETY: Managing stress

FUNCTION creating strategies to help 
you relax

LANGUAGE WRAP-UP

 UNDERSTANDING TEXT 
ORGANISATION: an online 
article

 Listening to a podcast

FUNCTION understanding the 
description of a photo

MAKING 
COMPARISONS: an informal 
conversation

 Writing a memo

FUNCTION summarising key 
points from a phone message

WRITING WORKSHOP

FUNCTION writing a report

SOUNDS: stress timing VERB + GERUND/INFINITIVE 
WITH A CHANGE IN MEANING

FUNCTION talking about a past 
memory

CONNECTORS OF ADDITION / 
CAUSE AND EFFECT

FUNCTION talking about image 
manipulation

DESCRIBING PHOTOS

FUNCTION explaining what you like 
and dislike about photos

MAKING COMPARISONS

FUNCTION finding similarities and 
differences between photos

WORK & CAREER: Giving and 
receiving feedback

FUNCTION discussing a campaign to 
boost local tourism

LANGUAGE WRAP-UP

reading a guidebook

FUNCTION talking about a 
description of a place

 RAPID SPEECH: a guided 
tour

talking about cities of the future

SPEAKING WORKSHOP

FUNCTION giving a short 
presentation

WRITING A LETTER OF 
COMPLAINT: expressing 
specific details clearly

SOUNDS: connected speech CONNECTORS OF CONTRAST

FUNCTION talking about a visit to 
a city

WAYS OF TALKING ABOUT THE 
FUTURE

FUNCTION talking about cities of the 
future

FORMAL LETTERS

FUNCTION writing a letter of complaint

DESCRIBING PLACES

FUNCTION talking about a city that 
you know

STUDY & LEARNING: recognising 
and avoiding plagiarism

FUNCTION discussing strategies to 
make your work original

LANGUAGE WRAP-UP
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GRAMMAR REFERENCE: page 152

AUDIOSCRIPT: page 166

IRREGULAR VERBS AND PRONUNCIATION: page 177

ANSWER KEYS: page 178
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IN THIS UNIT YOU

understanding stereotypes A stereotype 
is an idea we have about what someone, 
or a group of people, is like when 
we don’t know them. What common 
stereotypes do people have about 
teenagers, or about elderly people?

SELF  
& SOCIETY

LIFE 
SKILLS 

readinG
for different purposes 
Do you read different 

types of texts in different 
ways? How? Think about 

a novel, a dictionary, a 
magazine, etc.

SPeakinG
agreeing and 
disagreeing

In what situations might 
you need to disagree with 

someone politely?

learn language to talk about 
identity

read about identity when speaking 
a second language

talk about personal identity 

listen to an immigrant talking 
about how his identity has 
changed

write a comment about peer 
pressure

learn about stereotypes

watch a video about personal 
identity

Unit 1 who do yoU think yoU are?
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Unit 1 who do yoU think yoU are?

A   Work in pairs. Identify each type of group in the 
photos and say which similar groups you belong to.

B   Think about each group you 
belong to and how important that group 
is to your identity. Choose the two groups 
you think have the biggest influence on 
your identity. Then compare with your 
partner and explain your choice.

1

2

4

5

3

UNIT 1 9Who do you think you are?
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LiSTeNiNG: to a podcast interview
A  The following factors can all influence our personal identity. Number them 1–8  
in order of importance to your identity. Number 1 is the most important.
clothes  friends  values  language 
studies  interests  family  job 

B 1.01  Listen to the first part of a podcast interview with a 
Scottish man who has moved to Japan. Circle the things in the list 
in Exercise A that he says were important for his sense of identity 
in the past. Does he mention anything that is not on the list?

C  1.02  Listen to the second part of the interview and answer 
the questions.
1 In general, how does Dylan feel he has changed since moving to Nagoya?
2 Which specific factors in his sense of identity have changed? Why?

D VOCABULARY: PERSONAL IDENTITY  
Match the phrases (1–6) to the definitions (a–f).
1 family values a) the kind of family you come from
2 sense of identity b) the things you hope to achieve in the future
3 social status c) beliefs that you learn from your family
4 family background d) position in society; class
5 life goals e) your friends
6 social group f) the feeling of who you are

E  VOCABULARY: PERSONAL IDENTITY  
Work in groups. Ask and answer the questions.
1 Is family background important to your sense of identity? Which family values are important to you?
2 What’s the difference between family background and social status? How might they be related to each other?
3 Do you and the people in your social group share the same life goals? Is that important?

SPeAKiNG: agreeing and disagreeing
There is a variety of words and phrases that you can use to express agreement,  
partial agreement, or disagreement. In more formal situations, we often apologise  
as we disagree.

A   Work in pairs. What phrases do you already know for agreeing,  
partially agreeing, and disagreeing? Make a list.

B  1.03  Listen to part of a seminar on identity. What does Sean think  
about expressing personal identity?

C   Work in pairs. Listen again and complete the phrases from the  
conversation then compare your answers with another pair. Which phrases  
are used to agree, partially agree, or disagree?
1 Well, yes, to a    extent …
2    and no.
3 I’m   , but I just don’t think 

that’s true.

4 I’m    I can’t agree.
5 In a   , you’re right, but …
6 I    agree more.

D   Work in small groups. Discuss the question.
Do you think it is important to ‘be yourself’ at all times, even if sometimes it may upset people?

1010
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GrAMMAr: review of past tenses
A LANgUAgE IN CONTExT Read the blog extract. What was difficult 
for Akna when she moved to the city?

About me
Hi, I’m Akna! I grew up in remote northern Canada, as a member of an indigenous 
community. my people are Inuit, and up to the age of 18 I spent my days in a very 
traditional way: fishing and cooking, as well as attending a local school. And then 
my life changed completely when I met Jordan. Jordan had arrived in my area as 
an anthropologist a year before I met him, and he was studying our language and 
traditions. We fell in love and eventually we got married and moved to montreal. 
I did try to fit in, but I really suffered from culture shock and felt out of place. I 
was scared of losing my identity and didn’t know who I was anymore. After a long 
struggle I finally realised that my family background and community had made  
me who I was, but that my choices have made me who I am today. 

B ANALYSE Read the extract in Exercise A again.

Form Complete the table with examples from the text.

Tense Form Examples

past simple

past simple with 
did for emphasis

-ed, irregular forms
(was, had, etc)

did + infinitive 
without to

I (1)    up in remote northern Canada …
… my life (2)    completely …

I (3)    to fit in …

past continuous was/were + -ing 
form

… he (4)    our language …

past perfect had + past 
participle

… my family background and community 
(5)    me who I was …

Function Write the names of the correct tenses to match the explanations.
1   : This tense describes a completed event, action or state that took  

place before another past event, action or state. It is used to talk about things  
that happened before the main action.

2   : This tense describes a completed event, action or state in the past. 
It is usually the main tense used to talk about the past.

3   : This tense describes actions or states in progress at a particular time in the past. 
It is often used to describe background action (e.g. the weather).

C PRACTISE Complete Akna’s blog entry with the correct form of the verbs in brackets.
This (1)    (happen) soon after Jordan and I (2)    (move) here. That day, it (3)    
(snow) and the wind (4)    (blow) really hard. I (5)    (be) in Montreal for just two months, 
and I (6)    (miss) my family really badly. The St. Lawrence River (7)    (freeze) over a 
month before, and I (8)    (decide) to go ice fishing. Some of the local men (9)    (fish) 
out on the ice, and they (10)    (look) a bit strangely at this young Inuit woman with her traditional 
equipment. Anyway, I (11)    (start) catching fish, and pretty soon people (12)    (notice) 
that I (13)    (catch) more than the men with their high-tech equipment! People (14)    
(applaud) every time I caught a fish and soon everyone (15)    (laugh) and congratulating me! It really 
(16)    (help) me feel just a little more at home!

D  NOw YOU DO IT Work in groups. Think of a time when you felt out of place or that 
you didn’t fit in. Describe what happened. Did you all have similar experiences?

what’S riGht?
  When I was 
young, I went 
fishing almost 
every day.
  When I was 
young, I was 
going fishing 
almost every day.

the blog of a woman living in two worlds Home About me ArCHIve LInks

IDentItY CrIsIs

notiCe!
Underline all the past tense verbs 
in the text. How many past tenses 
are there? Which auxiliary verb is 
sometimes used for emphasis?

Who do you think you are? UNIT 1 11UNIT 1 11
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reADiNG: for different purposes
We read different texts for different purposes and in different ways. Before you read 
a text, think about why you are going to read it. What kind of information does it 
contain? What do you hope to learn from it? Why did the author write it?

A   Work in pairs. Look at the purposes for reading. For each one,  
think of types of texts you might read for that purpose. Write as many  
as you can (both electronic and print). 
1 for pleasure a novel, a story, a poem

2 to find out about a product you are interested in   

3 to find out news or opinions   

4 to learn information for school or work   

5 to find information you need in order to do something   

1 Take four recent immigrants in an English-speaking 
country and place them with host families for a month. 
Ask the families to teach them English and film the results. 
That’s the idea behind Lost in Translation, the new show 
from ABTV, which you sense is going to be a hit. In the 
first episode broadcast last night, we met a young woman, 
Amaal, 22, from Somalia, who was staying with the 
Wilson family. Mr Wilson, a businessman, decided to take 
Amaal with him to work. The resulting clash of cultures, 
though predictable, made for fascinating viewing. Back 
in Somalia, Amaal lived a nomadic life where she tended 
goats, sheep and cattle, and where she knew everyone 
around her. Though Mr Wilson did try, in his clumsy way, 
to teach her, and though Amaal is clearly a very intelligent, 
sensible young woman, she struggled to make sense of 
much of what goes on in the anonymous business world. 
Fortunately, her common sense and ready sense of humour 
got her through. 
2 The most interesting, and unexpected, aspect of the 
show, though, was the insight we gain into learning a 
foreign language. In a mix of English and Somali, Amaal 
explained that she feels like a different person when she 
speaks in English. It seems that using another language 
makes it easier for her to talk about certain things. For 
example, dating and relationships can be sensitive subjects 
in her country, parts of which are very conservative. As 
a result, she finds it easier to talk about relationships 
between men and women in English. Also, her country 
has been affected by war. Amaal, who is clearly a very 
sensitive person, can talk about that more easily in English. 
It appears to give her some distance from a difficult topic.

new identity?new language, …
New country,

B  Look at the text below. Decide what type of text it is. Why might someone  
choose to read a text like this? Choose from the answers below.
1 Text type:   

2 Possible reasons for reading the text:
a) to keep up to date with current developments
b) to prepare for a meeting at work
c) to decide whether to watch something
d) to compare your opinion with someone else’s

e) to decide whether to travel to a place
f) to research becoming an English teacher

3 However, Amaal also talked about some aspects 
of speaking English that make her uncomfortable. 
She worries that as she learns more and more about the 
world beyond Somalia, she may lose contact with her 
background. She finds herself being defensive about 
her identity as a Somali and Somali traditions as she 
encounters the English-speaking world of business, travel, 
and culture.
4 The show is available on demand, so if you missed it, 
make sure you watch this fascinating  
insight into language  
and identity.

1212

0457676_OM Upper Intermediate SB 4P.indb   12 27/01/2015   11:10

FR
EE

 S
AM

PL
E 

   
FR

EE
 S

AM
PL

E 

    



C  Read the text on page 12 and choose the correct answers.
1 Why was there a ‘clash of cultures’?

a) Amaal wasn’t interested in Mr Wilson’s business.
b) The Western workplace was new to Amaal.
c) Mr Wilson didn’t understand anything about farming.

2 What effect did Amaal’s sense of humour have at work?
a) It helped her learn English more quickly.
b) It helped her deal with a difficult situation.
c) It made people laugh at her mistakes.

3 Why does Amaal find it easier to talk about relationships in English?
a) The subject is more sensitive in her own country and language.
b) English-speaking people know more about that kind of thing.
c) Mr Wilson teaches her the right vocabulary to use.

4 Why does Amaal find it easier to talk about her country’s past  
in English?
a) In a foreign language, the topic is less emotional.
b) English has more ways of talking about war than Somali.
c) She doesn’t like speaking Somali when she is so far  

from home.

D VOCABULARY: SENSE  
Underline words and phrases in the text that include or are derived from the word sense. 
Complete the sentences (1–7). Use the definitions in brackets to help you.
1 I couldn’t    what she was saying to me. (understand)
2 We can usually    when a family member has a problem. (feel)
3 You have to have a    to work in this crazy place! (ability to see the funny side)
4 My sister is very    and cares about other people’s feelings.  

(understanding of others’ emotions)
5 Try to think before you act and be a little more    next time. (reasonable, practical)
6 Religion can be a    topic of conversation in my country.  

(needing to be dealt with carefully)
7 He’s very intelligent, but he doesn’t have much   ! (ability to use good judgment)

E  VOCABULARY: SENSE  
 Work in groups. Discuss the questions.
1 Is your sense of identity connected to your language? Is your identity in your first language the same  

as your identity when you speak English?
2 What topics do you think are sensitive in the classroom? Should there be classroom discussions 

of sensitive issues, or is it more sensible for schools to avoid those topics? 
3 Which do you think is most important in life – a sense of humour, a sense of responsibility, common 

sense or a sense of loyalty?

PrONUNCiATiON: emphatic do/did for contrast
A  1.04  Listen to the conversations. For each of B’s responses, notice that  
the words in italics are stressed.
A: Do you think it’s important for friends to share the same values and goals in life?
B: No, but I do think it’s important to share the same sense of humour.
A: You went to Somalia last year, didn’t you?
B: No. I did go to Africa, but I didn’t go to Somalia.

B  1.05   Work in pairs. Read the conversation. Which two words should be 
stressed? Underline them, then listen and check. Practise the conversation together.
A: I don’t have a big social group, but I do have a few close friends.
B: Did you meet your friends at school? 
A: No. I did make some friends there, but we’ve lost touch now.

Who do you think you are? UNIT 1 13UNIT 1 13
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B ANALYSE Read the excerpt in Exercise A again.

Form Complete the table with examples from the text.

Form Examples

a would (always/never) + infinitive without to (1)   

b (always/never) used to + infinitive without to (2)   

c  be + always + -ing form (present or past 
continuous)

(3)   

(4)   

Function Match the structure (a–c) to the rule (1–2).
1 These two structures are used to talk about habits or customs which are only 

in the past.  
2 This structure is used to talk about present or past habits and customs. 

C PRACTISE Complete the family story with one of the 
structures used to talk about habits. There may be more than one 
correct answer.
My brother is six years younger than me, and when he was young, he (1)    (ask) me 
to read him stories. He (2)    always    (make) me read the same story 
about four times, and he (3)    never    (get) bored! He (4)    
(carry) his favourite book around with him. I (5)    (hide) it so he couldn’t find me and 
make me read it to him! And then he (6)    (cry) and I (7)    (feel) bad. Now 
I’m always (8)    (ask) him if he wants me to read him a story! It’s a family joke.

D  NOw YOU DO IT Work in groups. Think of a past habit of yours, or 
of someone in your family, and tell your group about it. Ask each other 
questions about the effects of these habits. Afterwards, report back to the 
class on what you discussed.
I remember that my cousin Laura always used to … 
I used to think it was … but now I think …

GrAMMAr: would, used to, be + always + -ing
A LANgUAgE IN CONTExT Read the magazine excerpt. Which person 
remembers a family member’s annoying habit? What was it?

what’S riGht?
  I was always getting ill 
on holiday.
  I always was getting ill 
on holiday.

notiCe!
Find and underline all the 
examples of always and never 
in the text. Which structures 
are they used with?

Kieran:
My dad always used to throw a cricket 
ball for me so I could practise my 
batting. He would never say he was too 
tired, even after working all day. He was 
sensitive and really understood how I felt. 
I try to remember that now when my 
little boy wants me to play with him!

Louise:
My little sister was always sneaking into 
my room and trying on my clothes. I used 
to get annoyed with her because she would 
leave my nice clothes all over the floor! 
Now we’re the same size, and we’re always 
borrowing each other’s clothes!

Family identity
Family memories are one of the things that help a family bond as a 
unit and create a sense of family identity. Even things that used to 
annoy us sometimes become favourite memories!

1414
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wriTiNG: contributing to a question-and-answer page
A  Read the contributions to the question-and-answer page. What do 
you think ‘peer pressure’ means?

B   Work in groups. Read Aran’s comment again. Make 
a list of examples of peer pressure within your social or 
professional group. Discuss whether each example has 
positive or negative effects.

C   With your group, use your list to write an answer 
to Aran. Include the following information.
• information about your social or political group – country, city, age, 

occupation(s)
• examples of peer pressure
• whether you think peer pressure is positive or negative and why

D  ‘Post’ your answer on the wall in the classroom. Read the other 
answers to see if other groups have similar ideas to yours.

HOw TO SAY iT 
In my social group, there’s a lot 
of pressure to …, and I think  
that’s …
People in my town/college/
office are always saying that …
In my last school/job, people 
were always … They would …

Maura: I feel sorry for you, Gina, but remember that it’s not true of all small towns. I live 
in a small town where people are very happy to let you be yourself. Maybe it’s more to do 
with your country or culture, rather than the size of the town. Here, the only place where peer 
pressure is a problem is in secondary school.

Len: Peer pressure can certainly be a problem at work. I work in finance, and there’s so much 
pressure to wear the right clothes, drive the right car, you know, keep up the high-flyer image. 
People are always going on about that kind of thing. It doesn’t make any sense to me. 

GaryG: It’s important to remember that peer pressure can also have positive effects. 
When all my friends were doing well at school, the pressure forced me to work hard too. 
The same thing is true at work. I know everyone else is working hard so I don’t want to let 
them down. Being yourself doesn’t mean you shouldn’t think about other people!

Aran: I’m from Thailand, and I’m interested in hearing from people in other countries. 
Does peer pressure exist in every culture? There is definitely peer pressure in my country, 
but sometimes it can be positive, like when there’s pressure to work hard or do well 
at school.

Gina: I live in a small town, and I feel that there’s so much pressure on everyone to 
fit in and have the same identity. Everyone seems to do the same things and go to 
the same places. People are always criticising what other people do. It’s hard because 
I feel like an outsider, both at work and socially. I feel as if my interests are different 
to everyone else’s, and it’s only my online life that keeps me sane! Have other people 
experienced something similar or is it just me?

Who do you think you are? UNIT 1 15UNIT 1 15
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LifeSkills
UnderStandinG StereotyPeS
•	 Be	aware	of	different	kinds	of	stereotypes.
•	 Consider	the	stereotypes	you	hold	and	what	they	are	based	on.
•	 Think	about	the	negative	impact	of	certain	stereotypes.

A  Work in pairs. Read the joke in the first paragraph of the article. What positive and 
negative stereotypes does the joke imply about each of the nationalities?

B  In your opinion, are national stereotypes based on actual characteristics? Read the 
article to find out whether the study supports your opinion or not.

‘Heaven is wHere tHe police are englisH, the 
cooks are French, the mechanics are German, the romantic 
poets are Italian, and everything is organised by the Swiss. 
Hell is where the police are German, the cooks are English, 
the mechanics are French, the romantic poets are Swiss, and 
everything is organised by the Italians.’

Obviously, the national stereotypes in this old joke are 
generalisations, but such stereotypes are often said ‘to exist for 
a reason.’ Is there actually a sliver of truth in them? Not likely, 
an international research team now says.

The study, which compares ‘typical’ personalities in many 
cultures with the personalities of real individuals from those 
cultures, appears in Friday’s issue of the journal Science, 
published by AAAS, the non-profit science society.

Generalisations about cultures or nationalities can be a 
source of identity, pride … and bad jokes. But they can also 
cause a great deal of harm. Both history and current events are 
full of examples in which unfavourable stereotypes contribute 
to prejudice, discrimination, persecution or even genocide.

‘National and cultural stereotypes do play an important 
role in how people perceive themselves and others, and being 
aware that these are not trustworthy is a useful thing,’ said the 
author of the study, Robert McCrae of the National Institute 
on Aging.

The new findings also call into question other stereotypes, 
such as age stereotypes, according to McCrae.

NBCNews.Com

The researchers tested the possibility that cultural stereotypes 
might be based, at least partly, on real experiences that people 
have interacting with each other. If this were true, then such 
stereotypes would reflect the average personality of real members 
of that culture.

But McCrae and his colleagues studied real and perceived 
personalities in roughly 50 countries, and found this wasn’t 
the case.

‘These are, in fact, unfounded stereotypes. They don’t come 
from looking around you and doing your own averaging of 
people’s personality traits,’ McCrae said.

sCieNCe gets the last laugh oN ethNiC jokes

1616
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C   Work in groups. Make a list of stereotypes about  
your region, country or culture. Then discuss the questions.
1 Are most of the things on your list positive or negative? Are they true? 

How do they make you feel?
2 Which of these things do you think cause cultural stereotyping?

•	 people from your country living in other countries
•	 impressions tourists get when they visit your country
•	 the media
•	 jokes and other forms of oral stereotyping

3 How can people avoid believing stereotypes about other countries?

D   Work in pairs. Look at the people in the diagram. 
For each one, write as many stereotypes as you can. 
Then compare your diagram with another pair.
People say that teenagers are lazy and sleep too much.

HOW TO SAY IT 
People are always saying …
The media is always showing …
People assume that …
Teenagers are seen as …
People tend to think that 
teenagers …

E   Work in pairs. For each set of people in Exercise D, decide what the consequences 
of the negative stereotypes you have identified might be.
Someone might not give a hard-working teenager a job because of the stereotype that teenagers are lazy.

F   Work in groups. Discuss the questions.
1 Do you feel you now have a better understanding of stereotypes? In what ways?
2 Will you be more able to recognise stereotypes in the future when they refer to you?

StereotypeS

elderly people

Teenagers Men

WoMen

Reflect … How can the skill of 
understanding stereotypes be useful to you 
in Work & Career and Study & Learning?

RESEARCH …
Find out about a person who has been 
stereotyped and the negative impact this 
has had on them. In your next lesson, 
tell the class about the person you 
read about. 

Who do you think you are? UNIT 1 17

Self and Society
Work and Career
Study and Learning
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Language wrap-up
1 vOCABULArY
A  Complete the conversation with the words from the box. One of the 
options can be used more than once. (6 points)

family   identity   life   sense   social

Alicia: Do you think your (1)    background has made you who you are?
James:  Well, yes, I suppose it’s given me a strong sense of (2)   . And we all 

learn values from our parents, don’t we?
Alicia:  Hmm, it’s not always easy to make (3)    of your own past. I’m not 

sure how much my family made me who I am today. I have very different 
(4)    goals from my parents. I think my sense of identity is really 
connected to my (5)    group.

James:  Maybe, but I’m sure your parents influenced you, too. They taught you common 
(6)   , didn’t they?

B  Choose the correct options to complete the conversation. (6 points)
Alicia:  Yes, of course! But things like social (1) level / status are very important to my 

parents and not as important to me. The people in my social (2) crowd / group 
come from all kinds of backgrounds.

James:  But your parents have influenced you in different ways. You and your dad have 
exactly the same sense of (3) funny / humour. And you and your mum are both 
very (4) sensitive / sensible when people are unhappy or upset.

Alicia:  That’s true. My mum and I can both (5) know / sense what the other person 
is feeling.

James: On the other hand, she’s very (6) sensible / thinking, but you’re …
Alicia: Hey!

10–12 correct: I can talk about personal identity and use words and phrases with sense.

0–9 correct: Look again at the vocabulary sections on pages 10 and 13. SCORE:    /12

2 GrAMMAr
Choose the correct options to complete the text. (12 points)
When I was a child, my dad (1) had done / was always doing silly things. For example, 
sometimes, we (2) had waited / would be waiting in a queue or something and he (3) used to /  
was used to try to stand on his head. Things like that. He did it even after I (4) had asked / 
would ask him to just behave like a normal, sensible dad. He never (5) used to / would 
listen and I (6) found / was finding it very embarrassing. My uncle (my dad’s brother) 
(7) used to tell / had told my dad to act his age. I remember he (8) would say / was saying, 
‘Act your age, not your shoe size!’ My dad (9) had tried / did try, but soon, he (10) was 
forgetting / would forget and do something silly. Well, now I’m grown up, and so is my 
dad. Now I (11) would always ask / am always asking him to do some of the things that 
(12) used to embarrass / were embarrassing me. But my dad is 90 years old, and he doesn’t 
have as much energy now.  It’s funny how we don’t appreciate things until they are gone!

10–12 correct: I can use past tenses and expressions describing habits in the past.

0–9 correct: Look again at the grammar sections on pages 11 and 14. SCORE:    /12

1818
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Writing Workshop
A  Read the article. In your own words, explain what advice the writer gives.

B  Look back at the article and choose T (true) or F (false). The writer …
1 uses a question to engage the reader.  T / F
2 uses a conversational, chatty style. T / F
3 mentions a few potential problems and then gives solutions to those problems. T / F

C  You are going to write an article giving advice to people who are 
going abroad to study or work. First, make notes in your notebook.
1 Make a note of two or three problems someone who has recently arrived in a new 

country might face.
2 For each problem you have identified, make notes on what advice you could give.

HOw Are YOU DOiNG?
 I have tried to engage the reader in the article.
 I have used a conversational, chatty style.
 I have given clear advice on the problems.

How to survive

culture shock
Are you thinking of moving to another country, either to work or to 
study? If you are, there’s a chance you’ll face a number of challenges. 
You might find it hard to make sense of your new country or you may 
feel that people are always stereotyping you and not seeing the real 
you. What can you do about it?

Well, first of all, lighten up and don’t be so sensitive! You may 
encounter stereotypes, but now’s your chance to prove them wrong! 
And no one expects you to understand your new environment straight 
away. People are generally happy to give you time to work things out. 
Ask questions and don’t be afraid to make mistakes. People usually 
enjoy explaining their culture to people from other countries. 

Secondly, if you find that people expect certain things from you 
because of their stereotypes, don’t see it as a problem. See it as  
your chance to show them that you’re an individual. Try to explain,  
in a sensitive way, why their view of people from your country is  
wrong or incomplete.

Above all, you have to be open to new experiences and not  
worry about losing your identity. Instead, you need to be  
ready to accept your new identity. Welcome to your new life!

D  Now use your notes to write your article. Write approximately 200 words.

writing an article  
giving advice

Who do you think you are? UNIT 1 19
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LIFE 
SKILLS 

IN THIS UNIT YOU

understanding internet search terms 
The internet provides massive amounts of 
information on almost every topic. What 
are some effective ways you have found to 
search for information on the internet?STUDY  

& LEARNING

LiSteninG
discourse markers 

When you listen to native 
speakers, do you sometimes 
hear words or phrases that 
don’t seem to have much 

meaning? Why do you  
think people use  

them?

writinG
a formal email

When do you need to write 
a formal email? How is a 

formal email different from  
an informal email?

learn language to talk about 
globalisation and taking social 
action 

listen to a discussion about 
globalisation

write a formal email to organise a 
meeting

read about shopping locally

talk about the advantages and 
disadvantages of social media

learn about effective internet 
search terms

watch a video about the advantages 
of eating locally-produced food

Unit 2 GLoBaL ViewS
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1 trade

3 communication

2 human migration

Unit 2 GLoBaL ViewS

B   Work in groups. What other aspects of globalisation can you think of?  
Do you think they have mostly positive or mostly negative consequences? Why? 

A   Work in pairs. Look at the photos and discuss  
the questions.
1 Which, if any, of these aspects of globalisation affect your country? In what ways? 
2 What are the positive and negative features of each of these aspects of globalisation?

a) in general  b) specifically for your country

UNIT 2 21Global views
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LiSTeNiNG: understanding discourse markers
Discourse markers or ‘fillers’, such as like, you know or well are often used in 
informal speech. Such words and phrases can have several meanings, but when 
used as fillers, they don’t mean very much at all. Fillers are often used to give the 
speaker time to think about what they want to say. 

A  1.06  Listen to the five people discussing globalisation. Write the 
missing discourse markers. 
Speaker 1   , it’s easier for countries to export goods …
Speaker 2 … companies increase their profits by,   , setting up factories in 

poorer countries …
Speaker 3   , you see the same fast-food restaurants … wherever you go.
Speaker 4 I    think it’s sad that regional cultures are disappearing … 
Speaker 5 and …    … that helps everyone.

B  Listen again and match the speakers (1–5) to their opinions of 
globalisation (a–e).
Speaker 1 a) it benefits economies 
Speaker 2 b) it destroys local cultures
Speaker 3 c) it harms local businesses
Speaker 4 d) it improves communication 
Speaker 5 e) it creates inequality

C VOCABULARY: gLOBALISATION  
Choose the definitions that match the words or phrases in bold. 
1 ‘There’s been huge economic growth in recent decades.’ 

a) increase in size of the economy b) decrease in size of the economy
2 ‘Companies increase their profits by setting up factories in poorer countries.’

a) financial gain b) financial loss
3 ‘Multinational companies are completely taking over.’ 

a) in one country b) in many countries
4 ‘Regional cultures are disappearing.’

a) local b) international
5 ‘The same music and films dominate popular culture everywhere.’

a) destroy b) control 
6 ‘The internet facilitates information sharing.’

a) makes easier b) encourages

D  VOCABULARY: gLOBALISATION  
Work in pairs. Do you agree with each of the statements in Exercise C? 
Explain why. 

2222
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GRAMMAR: verbs with stative and dynamic uses
A LAnguAgE in ContExt Read the text. What positive 
aspects of multinational corporations are mentioned?

B AnALysE Read the text in Exercise A again.

Form & Function Read the information and complete the table with examples from the text. 

Some verbs are rarely used in continuous forms. They are called stative verbs  
because they usually refer to states or conditions that continue over a period of time, 
e.g. know, prefer or agree. However, some stative verbs commonly have both stative 
and dynamic uses with different meanings.

Verbs with stative and dynamic uses

Stative use 
(simple verb form)

Dynamic use 
(continuous verb form)

be
Multinationals are huge companies.
(permanent state, general truth)

You’re not being serious!
(acting or behaving)

have
(1)   

(possession, characteristics)
(2)   

(causing, experiencing)

see
(3)   

(notice, observe, understand)
Janie has been seeing Tom for two years now. 
(meet or date)

think
(4)   

(have an opinion)
(5)   

(the process of thought)

C PrACtisE Choose the correct options to complete the  
sentences. Discuss your choices in pairs.
1 I think / am thinking of applying for a job with a large company.
2 We don’t have / are not having an office in Australia.
3 Stop behaving like that! You are / are being ridiculous!
4 Yes, I see / am seeing your point of view.
5 What do you think / are you thinking of multinational corporations?
6 There are / are being fewer jobs for young people these days.
7 I saw Jim and Davina having dinner together. Do they see / Are they seeing each other?

D  now you Do it Work in pairs. Choose a roleplay card. Plan three  
ways to convince your partner of your opinion. Use some of these verbs:  
be, have, look, see, think. Then debate with your partner.

Student A

You agree with the spread of multinational corporations.
Student B

You disagree with the spread of multinational corporations.

WhAt’S riGht?
  She is being an intern at a 
multinational company.
  She’s an intern at a 
multinational company.

Walk around almost any city in the world and you see signs advertising 
multinational corporations. These companies are having a major effect on 
emerging economies around the world. They often have branches in many 
countries and can offer varied job opportunities, especially for young people. 
A recent study showed that more young people than ever are thinking of applying 
for jobs with such companies. However, some people think that large 
companies take money out of the country. They would prefer local 
companies to do well. Whatever the pros and cons are, it looks as if 
multinational corporations are here to stay.

MulTInATIonAl SpReAD

nOtiCE!
Underline the verbs in the text that are in the 
simple form. Then circle the same verbs that 
are used in the continuous form. How does 
the form of the verb change the meaning?
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SPeAKiNG: talking about social media
A  Read the definition of social media. What social media do you use?

B  1.07  Listen to three people giving their opinions about social media. Complete the 
table with the information.

Speaker Social media used Advantage / Disadvantage

1

2

3

C  Think about one form of social media you use. Make brief notes to complete the table.

Social media

How often you use it

Advantages

Disadvantages

Effect on communication

D  i  Independent Speaking Work in pairs to do the task below. Then 
change roles. When you have finished, tell the class what you learnt 
about your partner.

Student A

Tell your partner about the type of 
social media you have chosen.

Student B

As you listen, take notes in your notebook.

PrONUNCiATiON: voiced and voiceless consonant sounds
A  1.08  Listen to each pair of words. 1) Put your hand on your throat and say the 
first word of each pair. You should feel a vibration. 2) Put the palm of your hand a few 
centimetres in front of your mouth and say the second word in each pair. You should feel 
a puff of air after the first letter.
a) vast fast c) base pace e) goal coal
b) do too d) drain train

B  1.09  Listen to five sentences. Choose the word you hear in Exercise A.

C   Work in pairs. Take turns saying one word from each pair in 
Exercise A. Your partner will try to identify which word you are saying.

Web terms: your questions answered
Q: What is social media?

A:  the term social media refers to websites and 
networks that help us communicate with 
each other. It includes websites where we post 
comments, share photos or videos or interact 
with friends and large groups of people. Social 
media is contributing to globalisation by 
connecting everyone around the world.

2424
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GRAMMAR: repeated and double comparatives
A LAnguAgE in ContExt Read the opinions.  
Which person do you agree with more?

WhAt’S riGht?
  Social media is 
getting more and 
more powerful.
  Social media is 
getting more 
powerful and more 
powerful.

B AnALysE Read the opinions in Exercise A again.

Form & Function Complete the table with examples from the text.

Form Function examples

comparative + and + comparative 
more and more + multisyllable 
adjective
less and less + multisyllable adjective

Repeated comparatives
used to emphasise something 
that is changing

(1) Communication has 
got    and 
  

(2) … social media are 
becoming    and 
  .

the + more (+ noun) + verb phrase,
the + comparative + verb phrase

Double comparatives
used to describe how two things 
are changing at the same time, 
or how one thing changes as a 
result of a change in something 
else

(3) … better.    we 
understand …,    
the world will be.
(4) But    communication 
becomes,    our 
messages become.

the + comparative + the + noun + verb 
phrase

More and less can be used with nouns: The more work I get, the less time I have. 
We send more and more instant messages these days.
More and less can also be used on their own: The more I see, the less I understand.
If we use a comparative adjective with a noun, we add the before the noun: 
The better the teacher, the quicker you learn.
Some expressions can leave out the verb: The sooner the better. (NOT: The sooner 
it is, the better it is.)

C PrACtisE Complete the sentences with the words in brackets. 
Use either a repeated or a double comparative.
1 People are becoming    towards people in other countries. (sympathetic)
2 The world is becoming    with each new form of media that appears. (small)
3    I use Twitter, the    I am in its possibilities. (more, interested)
4    I read his blog,    I find it. (more, funny)
5    you use social media,    it becomes. (more, confusing)
6    broadband becomes,    it is to transmit information. (fast, easy)

D  now you Do it Complete the sentences with your own ideas and then compare  
your answers in pairs. 
1 The more I   ,   .
2 The less we   ,   .
3 I believe the world is becoming    and   .

‘We live in a global village, and we have friends 
all over the world. But the faster communication 
becomes, the less interesting our messages 
become. We send more and more messages about 
unimportant things. Sometimes slower is better.’ 
 Luca, Modena, Italy

‘Communication has got faster and 
faster, and all forms of social media 
are becoming more and more 
popular. People around the world feel 
closer to each other and understand 
each other better. The more we 
understand each other, the more 
peaceful the world will be.’  
Kate, Windsor, UK

nOtiCE!
Look at the underlined 
phrase. Why do you think 
faster is repeated?
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reADiNG: a magazine article
A   Work in pairs. How do you prefer to shop: in a small local shop, in  
a large department store or online? Tell your partner and explain why. Then 
read the magazine article and find out if any your ideas are mentioned.

B   Work in pairs and answer the questions.
1 Find at least six reasons for shopping locally that are mentioned in the article.
2 Find two reasons for shopping in a large supermarket or department store.
3 Is the writer of this article for or against ‘going local’? How do you know?

C VOCABULARY: VERBS FOR TAKINg SOCIAL ACTION  
Match the words in bold in the article to the synonyms (1–8). Use the infinitive form.
1 help   

2 appreciate   

3 create   

4 fight   

5 take part   

6 keep alive   

7 encourage   

8 increase   

1It’s Saturday morning and the farmer’s market in 
Notting Hill, London, is already busy with shoppers 
looking for locally-grown fresh fruit and vegetables, 
as well as locally produced eggs, cheese and 
bread. ‘I’m here because I want to support local 
farmers, and I feel that I’m buying real food that 
has a connection to the place I live in,’ says Emma 
Simpson. ‘It’s also just nice to meet the farmers and 
producers – you get a real sense of community.’ 

2Markets like this are becoming increasingly 
popular in towns and cities in the UK as consumers 
move away from food produced and packaged by 
large multinational companies. ‘“Fresh food” in 
supermarkets is rarely fresh,’ says Tom Nichols, 
who campaigns for local farmers and growers. ‘It’s 
usually been packed and refrigerated several days 
or weeks before it reaches the shop. It often uses 
additives to extend shelf life and also consumes 
more energy as it is transported over long distances.’ 

3Small Business Saturday is an initiative that helps 
to promote local businesses. It takes place on the 
first shopping Saturday in December and is intended 
to encourage shoppers to do their shopping at small 
independent shops. ‘It helps to boost our business 
at the start of the Christmas shopping season,’ 
says Anne Newton. ‘The Small Business Saturday 
campaign definitely generates more interest in 
shopping locally.’

4Large supermarkets often have lower prices 
and are able to provide a greater choice, especially 
of larger consumer items such as furniture or 
household appliances, but most of the money 
spent there goes to owners and suppliers in other 
countries. Small businesses can’t compete with 
their prices and still make a profit, which is why the 
campaign to go local is so important.  

‘We value the experience of going into these small 
shops, talking to the owners and finding out about 
how things are made,’ says Jack Wilson. ‘That’s 
something you won’t find in big department stores 
or online.’ And for lots of people, it’s this experience 
that makes it worth paying a little more for certain 
items. 

5Participating in the ‘go local’ movement doesn’t 
mean completely ignoring the advantages of large 
stores or of online shopping, but it does mean 
thinking about ways to spend your money that 
can help sustain the local economy in the face of 
increasing globalisation of the manufacturing and 
food industries.

GoinG local
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D  VOCABULARY: VERBS FOR TAKINg SOCIAL ACTION  
Work in pairs. Choose the correct options to complete the sentences. Then 
discuss the questions.
1 How do your shopping habits sustain / promote local businesses?
2 How do shop owners in your town or city try to value / generate business?
3 What could shoppers do to generate / support small shops in your neighbourhood?
4 What do you campaign / value about the experience of shopping in small shops?

wriTiNG: a formal email
We can use different levels of formality in English to suggest particular meanings. 
More formal language can be used to be respectful to people we don’t know 
very well, or who are more senior to us or if want to appear more serious. We 
can use less formal language if we want to seem friendlier or if we know the 
person we are talking to well.

A   Work in pairs. In which situations would you need to send a 
formal email? Brainstorm ideas and tell the class.

B  Read the emails about arranging a global citizenship meeting. 
Which email is more formal? Which language helps you identify it? 

C   Work in pairs. Are the expressions formal or informal? Tick the 
correct column and discuss your answers.
  Formal Informal
1 Dear Mr Scott,  
2 Hi Andy!  
3 Thanks very much.  
4 Thanks a lot!  
5 With love,  
6 Sincerely,  

D  You have agreed to help organise a meeting. 
Write an email based on the note on the right.

Hi Kathy,

Thanks so much for volunteering to help organise 
the meeting about global citizenship.
Can you contact our guest speaker, Andrew Scott, 
with more information? He’s been to lots of places 
and seen global citizenship projects in action. Ask 
him:
– date: 28th or 31st March – which does he prefer?
– venue: Beckett Auditorium
His email address is: andrew01@netglobe.com
Oh, and see if he has any photos of places he’s 
visited recently. It would be great if he could base 
the talk on real examples. The more examples we 
can give people, the better. 

Thanks a lot!

Jerry

Dear Mr Scott,

My name is Kathy Allen. Jerry Greenlow has 
asked me to write to you about the global 
citizenship meeting. Thank you for agreeing to 
be our guest speaker. We’re all looking forward to 
meeting you and hearing about your experiences.

The meeting will take place on campus at the 
Beckett Auditorium. There are two possible dates: 
28th or 31st March. Could you please let us know 
which one you would prefer? The sooner you 
can do that, the sooner we can finalise the other 
details. We would also appreciate it if you could 
bring any photos you have from recent trips. 
Examples will really help people understand 
what it means to be a global citizen. 

Please contact me if you have any questions.

Regards,

Kathy Allen

To do
Email guest speaker (Carol Sinclair)  
for global citizenship meeting.
Details: Victory Hotel, either 5th September  
@ 6pm or 19th September @ 8p.m.
Ask if she needs any equipment for  
the talk. 
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LifeSkills
UnderStandinG internet SearCh terMS
•	 Determine	what	information	you	need	to	find.
•	 Choose	effective	search	terms.
•	 Evaluate	search	results	and	refine	your	search	if	necessary.

A  Read the essay topic and underline the key words. Make notes on what kind of 
information you will need to include in the essay.

Choose two international fast-food chains that have branches in India. 
Describe the impact they have had on the local economy and discuss whether 
these effects have been mainly positive or negative.

B   Work in pairs. Discuss the internet search terms. How effective are they?  
What results do you think you would get?

fast food 

top fast-food companies India

non-Indian fast-food companies

fast-food effects in India

effects on Indian economy of fast-food chains

C   Work in pairs. Many search engines allow you to refine your search in various 
ways. Discuss what each of these five searches means.
•	 fast-food restaurants in India
• India AND food AND industry
• McDonald’s OR KFC India

• India culture -celebrity
• India * industry

D   Work in groups. Think of the last time you used a search engine. 
1 Did you find the information you wanted? 
2 Is there anything that you would do differently next time you do an internet search? What? Why? 

Share your ideas.

HOw TO SAY iT 
The problem with this search term 
is that it’s too specific / not specific 
enough / too general. 
This search term would probably 
return results that …

2828
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india globalisation 

F   Work in groups. Complete the Internet Research Plan for the task below.
You are going to study the effect of globalisation on your local economy. Your tutor has asked your 
group to prepare a short presentation for the next lesson. You have been asked to include some 
specific statistics, as well as broad concepts.

Internet Research plan

Topic to be researched:   

Information we want to find:   

Key phrases we might use in searches:   

Search terms to try:           

g   Tell the class about your Internet Research Plan. Listen to the other plans 
and take notes about good ideas you would like to add to your plan.

H   Work in groups. Discuss the questions.
1 Do you feel you now have a better understanding of  

internet search terms? Give examples of things you have 
learnt.

2 Will you apply what you have learnt when you  
are using the internet for research? Why or why not?

E   Work in pairs. A search engine can give a wide  
variety of results in response to a keyword search. Discuss which  
ones below might be useful for the essay in Exercise A, and why.

Reflect … How can the skill of 
understanding internet search terms be useful to 
you in work & Career and Self & Society?

reSeArCH …
Make notes for an internet research plan 
on the essay topic below.
What effect has globalisation had on 
work and employment in your country? 
Give examples from two different 
industries and explain how jobs and 
working conditions have been affected. 

India globalisation
Influence of globalisation on developing countries
www.globalmonitor.com/globalization/developing-countries.html
India has benefited from globalisation, but … There have 
been a number of negative effects on local culture …

American fast food? No thanks!
www.blogmasterglobal.com/vijay
It’s time we got foreign influences out of India … We 
need to protect our culture. In my experience, we’ve 
been affected by foreign investment …

IBC NEWS Fire strikes fast-food outlet, Delhi, India
indiabc.com/headlines/delhi-fire.html
A fire broke out in a BestBurger restaurant in the early 
hours yesterday morning … The police have described 
the damage as ‘devastating’ …

India fast-food industry statistics
www.india-food.in/statistics/
This page contains various statistics related to the fast-
food industry in India … Local companies … International 
companies … Public opinion …

Study and Learning
Work and Career
Self and Society
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Language wrap-up
1 vOCABULArY
Complete the paragraph with the words from the box. (12 points)

boost   campaign   dominated   economic growth   facilitate   generating   
multinational   profits   promote   regional   support   value   

Globalisation has had a great impact on the (1)    of emerging economies. 
Many (2)    companies have set up factories and offices around the world 
that create employment and (3)    cheaper production, while at the same 
time (4)    huge (5)    for themselves. Many countries have 
benefited dramatically from this process. Some experts, however, are worried that the 
global economy will become (6)    by a few powerful companies and that 
(7)    cultures and traditional skills will disappear. 
In contrast with the trend toward increasing globalisation, some communities are seeing 
more people who (8)    the experience of shopping locally. People are going 
to local farmers’ markets to (9)    local growers and producers. Small Business 
Saturday in December is also part of a growing (10)    to (11)    local 
businesses and (12)    profits for local shops. 

10–12 correct: I can talk about globalisation and social action.

0–9 correct: Look again at the vocabulary sections on pages 22, 26 and 27. SCORE:    /12

2 GrAMMAr
Choose the correct options to complete the conversation. (12 points)
Vicky:  I’ve been reading a lot recently about the effects of globalisation on the world 

economy. 
Alex:  Really? (1) Do you think / Are you thinking it’s a good thing, or not?
Vicky:  That’s difficult to say. There are many advantages. For example, companies now 

(2) have / are having factories all over the world, so economies are more closely 
connected. (3) More connected / The more connected economies become, the 
more we depend on each other. On the other hand, there are disadvantages, 
too. These days, many countries (4) have / are having financial problems caused 
by economic issues in other countries around the world. It’s becoming (5) more 
and more / the more and more difficult to avoid a global economic crisis in a 
globalised world.

Alex:  I (6) see / am seeing what you mean. But the internet makes it 
(7) easier and easier / more and more easy to share information. (8) More / 
The more we communicate, (9) better / the better we will understand each other. 

Vicky:  That’s true. Now, it (10) is / is being (11) more common and more common /  
more and more common to have friends and colleagues all over the world. 

Alex:  I (12) think / am thinking of going to the café. Why don’t we go together and talk 
about it a bit more?

Vicky: Good idea!

10–12 correct: I can use verbs with stative and dynamic uses and repeated and double 

comparatives.

0–9 correct: Look again at the grammar sections on pages 23 and 25. SCORE:    /12
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SPeakinG workShoP

A  1.10   Listen to someone 
describing the photo. Take notes on the 
main points the speaker makes. Use the 
following headings. Then compare your 
notes in pairs.

B  Listen again and tick the points the speaker mentions.
The speaker …

 describes the background
 describes the foreground
 describes the person who took the photo
 describes the people and what they are doing
 describes the general setting and context 

 makes an inference about where the  
people come from

 makes an inference about the relationship 
between the people

C   Look at the photo below. Prepare to describe it. Make notes with your  
own ideas under the following headings. Then compare your ideas in pairs.
• Where was it taken? • What are they doing?
• Who are they?  • Are they doing anything unusual or interesting?

D   Work in groups. Present your description.

describing a photo

HOw Are YOU DOiNG?
 I described all the details in the photo.
 I spoke clearly.
 I varied the tone of my voice.

Where it is   

A description of the people   

  

What they are doing   

  

Anything unusual or interesting   
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